When an Information
Request Produces a
Large Document Pack

A practical guide to bringing
borrower records into order
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The problem

Requesting information
may produce hundreds
or thousands of pages.
Receiving records is
only the first step.
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What may be In the pack

=|l Internal records

— Account notes — % Correspondence
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Why order matters

Documents may not arrive in date order. Important pages may be hard to
find. Dates and events may be difficult to follow.
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Who this affects

Borrowers Family members Advisers
may feel may struggle to help. may need time to
overwhelmed. locate basic facts before

review can begin.
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Where Document Pack Review helps

Document Pack Review helps organise mixed records, group related material,

and create a clearer route through the file.
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What it may help identity

V4 Key dates. Agreements.
Statements. Correspondence.

~/ Missing or unclear items.

s Documents that may need
closer review.
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Organise first

Document Pack Review is a practical organising step. It prepares the material
for Gerry Owens or the appropriate professional to review.




What it does not do

Organising

Advising




Closing message

Start with order. Then review properly. If a large document pack has arrived and
you are unsure where to begin, the first step is to bring the material into order.
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Organise

Arrive
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